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Allocating user roles 

The User management feature offers the ability to control access to the system based on pre-defined roles 
that can be selected and folder/entity permissions that can be assigned. 

When adding new users to the system you can choose a role that will determine what they can do and see. 

You can also edit existing users and change their role, should their access levels need to be 
increased/decreased.  

The following table outlines the user roles available and the access they provide. 

 

Only those who have been assigned the role of System Admin, Superuser or Implementation User, have the 

ability to create new users and assign them roles and access permissions for folders/entities. 

They can also set permissions on entities and folders, allowing you to restrict a user from accessing a specific 
folder or specific entities. 
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